


Gerald Marshall 
P 0 BOX 969 

Pine, AZ 85544 
928-476-5167 

August 26,2003 

Arizona Corporation Commission 
1200 W Washington 
Phoenix, AZ 85007 

RECEIV€D 
SEI-' 0 2 2003 

Dear Commissioners: 

Enclosed is a copy of a bill I received fkom Pine Water Company dated August 8 2003. I 
thought you should be concerned since your ruling is responsible for my consequences. 
This example of price gouging is of particular interest since we have just experienced a 
similar incident in gasoline charges. The newspaper expressed concern when the prices 
were increased 20-30% over the usual rate. My problem, legalized by you, is in the 
300% range. I am told that i f 1  want to keep my water service in Pine I must pay Pine 
Water Co. $564.96 for the months of July and August even though my usual amount is 
less than $50.00 for this small business in Pine. 

This happened because in July tbe water company says I had a large water usage even 
though I nor a plumber could jhd a substantial leak. I paid $23 1.3 1 for tbat usage. Now 
I received a new bill in August for $333.65 for the same meter even though the usage was 
about what I average on a monthly basis, The August charge includes a "water 
augmentation surcharge for July to the amount of $254.63. Altogether the charges for 
July and August alone are what I should be paying for the entire yeas. Tbk windM for 
the Pine Water Company was legalized by you. I have no choice but to pay or lose my 
water service. 

I submit to you that small businesses like mine and others cannot a@ord to stay in 
business when our largest monthly expense is our water bill. Your protection of the Pine 
Water Company is the down tidl of many d businesses trying to Survive in this 
devastated community. 

I thought you should be aware of what impact your decisions are having in Pine, Arizona. 

Sincerely, 

6Ldha4- 
Gerald Marshall 

Copies: Governor Janet Napolitano 
Arizona Republic Newspaper 



.” RATE SCHEDULE 14A PINE WATER - E&R SYSTEM 

- previaus PRgVIOUS BILLING - 7/14/03 231.31 
statcraent PAYMEBIT RECEIVED - 7/23/03 T M  YOU 231.31 - 

P r n O U B  BAUWCE .oo 
- 

SERVICE PERIOD - 7/10 to 8/13 -34  days - 
SEXT SCHEDULED READ DATE - 9/12/03 

Current WATER USAGE (4,000 GAL 8 .00340) 13.60 - 
1 8 . 4 5 ,  

statement (7,060 GAL 8 .00595) 42. oi 
M X K K ”  C!EARGE .(5/8’ X 3/4. H) 
WATER AUGMEHTATION SCHG I 6 3  
OTHER CSARGES (SEE DETAIL BELOW) .96 ” 

(=uz(Rl$wT BALAtilcE DUE BY 9/02/03 333.65 

Usage 

Other 

54265970 1245390 1256450 il, 060 325 7,770 250 

2 A 8 0 N 0 J F M ‘ A  M J T A  - .. 
USAGE TAX (11,060 e .00650) .07 
SALES T&X (GILA CO.) (74.06 63 -06600) 4.89 
TOTAL OTHER CHARGES 4.96 

E-MAIL US AT CUSTOXERSEBVICE8SCWATER.COX 
OR CALL US AT 800-270-6084 

OUR CUS’p013gR SERVSW HOURS ARE: 
9 : O O  AH TO 3:OO PM MONDAY THROUGH FRIDAY 

Messages 

PER ACC DECISION 65914 A WATER HAUL1 
1000 GAL tIA8 BE= ADDED TO THIS BILLINO, FOR JtT 

__ - ._ _ _ -  - -  

292.01 RW. 7/00 



From: Mistie Jared <mistiej@brookeutilities.com> 
To: 'Joan Rut' <JAR@util.cc.state.az.us> 
Date: 9/3/2003 1:42:53 PM 
Subject: RE: CUSTOMER ACCOUNT NUMBER 9014391-8 (GERALD MARSHALL) 

Joan, 

The August surcharge of approximately $8.55/1,000 gallons represent the cost 
of water hauling in July therefore it is applied to the July, not August 
consumption. Mr. Marshall's consumption in July was 29,770 gallons. 

The "current' consumption shown on his August bill (the referenced 11,060 
gallons) will have the surcharge assessed against it in September using the 
cost of water hauling from August. 

I believe Connie has some additional spreadsheets and calculations of the 
monthly surcharge or I could send them to you if she doesn't have them 
handy. Just let me know! 

Thanks 
MJ 

-----Original Message----- 
From: Joan Ruf [mailto:JAR@util.cc.state.az.us] 
Sent: Wednesday, September 03,2003 759 AM 
To: MistieJ@BrookeUtilities 
Subject: CUSTOMER ACCOUNT NUMBER 9014391-8 (GERALD MARSHALL) 

Customer sent his bill to ACC and a $254.63 water augmentation surcharge 
appears. To arrive at this amount, you would take the last months 
surcharge of $8.55 times the number of gallons (1 1,060) used. The 
amount would total less than $100. How did the Company calculate the 
$254.63? 

mailto:JAR@util.cc.state.az.us


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Joan Ruf Phone: (602) 542-0847 - Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion - NO. 2003 - 28481 Date: 9/3/2003 
Complaint Description: 09D Rates/Tarriffs - Explanation of 

First: Last: 

Complaint By: Gerald Marshall 
Account Name: Gerald Marshall Home (928) 476-51 67 

Street: P 0 Box 969 Work: (000) 000-0000 

CBR: City: Pine 

State: Az Zip: 85544 - is: 
- 

Utility Company. Pine Water Co., Inc. 
Division: Cool Pines 

Contact Name: Mistie Jared Contact Phone: (661) 633-7546 

Nature of Complaint: 
Correspondence (copy attached to file) received Septaember 2, 2003 with copy of customer's bill. Customer 
questions the augmentation surcharged billed to his account in the amount of$254.63? 

Utilities' Response: 
On 9/3/03 a.m., e-mail sent to Brooke requesting explanation of how Company calculated the charge- 
Customer sent his bill to ACC and a $254.63 water augmentation surcharge appears. To arrive at this amount, 
you would take the last months surcharge of $8.55 times the number of gallons (1 1,060) used. The amount 
would total less than $100. How did the Company calculate the $254.63? 

Response received form Misty: >>> Mistie Jared <mistiej@brookeutilities.com> 9/3/2003 1 5 1  5 1  PM >>> 
Joan, 

The August surcharge of approximately $8.55/1,000 gallons represent the 
cost 
of water hauling in July therefore it is applied to the July, not 
August 
consumption. Mr. Marshall's consumption in July was 29,770 gallons. 

The "current' consumption shown on his August bill (the referenced 
11,060 
gallons) will have the surcharge assessed against it in September using 
the 
cost of water hauling from August. 

Investigator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 

UTILITY COMPLAINT FORM 

On 9/4/03 a.m., Staff c/c home # and spoke with Gerald. Staff advised that the water augmentation surcharge 
reflected on his 8/18/03 billing statement in the amount of $254.63 was based on the $8.55/1000 gallons for 
the customer's consumption for the prior month which was 29,770 based on the Company's records. Gerald 
indicated that he understands that calculation, however, he is questioning the amount of the surcharge 
because he believes that this is exorbitant. Gerald is also requesting that the hearing and the public comment 
meeting for the pending rate case be held in Pine so that customers can voice their concerns on the opposition 
of the increase in rates. 

Date Completed: 9/4/2003 
, Opinion No. 2003 -28481 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Fax: (602) 542-2129 - Investigator: Joan Ruf Phone: (602) 542-0847 

Priority: Respond Within Five Days 

Opinion - NO. 2003 - 28458 Date: 9/2/2003 
Complaint Description: 08D Rate Case Items - Hearing/PC Meeting 

First: Last: 

Complaint Bv: Guillermo Acevedo 
Account Name: Guillermo Acevedo Home (928) 476-2846 

Street : P 0 Box 482 Work: (000) 000-0000 

City: Pine CBR: 

is: State: Az Zip: 85544 - 

utility Compan~. Pine Water Co., Inc. 
Division: Cool Pines 

Contact Name: Mistie Jared Contact Phone: (661) 633-7546 

Nature of Complaint: 
Customer is requesting that the public comment meeting and hearing be reschedule to held in Pine, Arizona 
where a majority of the customer's reside. Also, customer objects to the augmentation surcharge. 

Utilities' Response: 

Investiqator's Comments and Disposition: 
Staff advised comments will be documented and placed in official docket file W-03512A-03-0279. 

N/A 

I Date Completed: 9/2/2003 
~ 

I Opinion No. 2003 - 28458 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~~~ ~~~ ~ 

Fax: (602) 542-21 29 - Investinator: Joan Ruf Phone: (602) 542-0847 

Priority: Respond Within Five Days 

Inquiry - NO. 2003 - 28426 Date: 9/2/2003 
Complaint Description: 08D Rate Case Items - Hearing/PC Meeting 

Last: - First: - 
Complaint BY: Dennis & Debbie Frost 
Account Name: Dennis & Debbie Frost Home (000) 000-0000 

Street: P O  Box992 Work: (000) 000-0000 

City: Pine CBR: 

is: State: Az Zip: 85544 - 

Utilit~ Compan~. Pine Water Co., Inc. 
Division: Cool Pines 

Contact Name: Mistie Jared Contact Phone: (661) 633-7546 

Nature of Complaint: 
Dear Sir 

company. Why can,t the Commission have the meetig up here In Pine? Thank You 
On Dec of this year the Commission is going to have a meeting In Phoenix to discus the Pine water 

Dennis & Debbie Frost 
p.o.box 992 
Pine AZ 85544 

------------------_-------------- 
Do you Yahoo!? 
Yahoo! SiteBuilder - Free, easy-to-use web site design software 

--------___________________________________ -----___-_____________-----------_--_______ 
This message and any attachments have been scanned 
for viruses and other malicious content by the 
Arizona Corporation Commission. The message may have 
been altered by the removal of malicious content. 

If you have any questions, please contact 
postmaster@cc.az.gov 

Utilities' Response: 

Investigator's Comments and Disposition: 
On 9/2/03 a .m. Staff sent e-mail to customer advising comments documented and placed in the official docket 
file W-035 1 2A-03-0279. 

N/A 

mailto:postmaster@cc.az.gov


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Date Completed: 9/2/2003 

lnauirv No. 2003 - 28426 



ARIZONA CORPORATION COMMISSION 
UTI LlTY COM PLAl NT FORM 

Fax: (602) 542-21 29 Investigator: Joan Ruf Phone: (602) 542-0847 - 

Priority: Respond Within Five Days 

Opinion - No. 2003 - 28447 Date: 9/2/2003 
Complaint Description: 08B Rate Case Items - No Notification 

First: Last: 

Complaint By: Jim Estess 

Street: 
City: Pine CBR: E-mail 

State: Az Zip: 85544 - 

Account Name: Jim Estess Home (928) 970-4887 

Work: (000) 000-0000 P 0 Box 49 

is: 

utilitv Com~anv. Pine Water Co., Inc. 
Division : Cool Pines 

Contact Name: Mistie Jared Contact Phone: (661) 633-7546 

N at u re of Com pl ai n t : 
Dear Joan, 

Thanks for the information and for being helpful to our cause. 

Please consider this letter as my formal request that the Public Hearing 
regarding 
Brooke Utilities and their request for a rate increase be held in Pine and 
NOT in 
Phoenix as currently scheduled. 

I am a resident of Pine, Brooke Utilities supplies the water to my residence 
and I oppose any rate increase. I will be filing a Motion to Intervene as 
required by law and your office should be receiving same very soon. 

If you have any questions, please feel free to contact me. 

Jim Estess 
928.970.4887 
JEstess409@aol .com 
PO BOX 49 Pine, Az 85544 

Utilities' Response: 

Investigator's Comments and Disposition: 
On 9/2/03 Staff sent e-mail to customer adivsing comments documented and placed in the official docket file 

N/A 

W-03512A-03-0279. 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Date Completed: 9/2/2003 

Opinion No. 2003 - 28447 


